were noticed in the service books:

1. The name of the employee in the Service book and Presidential Order does not tally Ei
there is a spelling error or the abbreviated name appears in the PO. _-

2. The pay fixation has also been found incorrect, as stepping up has been given to meligib
officials or promotions have been granted before the prescribed period.

3. It has also been found that an extra increment has been granted in complete disregard (o}
rules and regulations. Pay fixation memos have not been pasted in some of the service boo S

4. The service book does not bear the photograph of the employee.

To ensure the smooth and speedy settlement of the BSNL VRS 2019 pension cases:

a) The SSA unit may issue a certificate from the Head of Office certifying that “The nam
mentioned in the Service Book and the Presidential Order belong to one person and his
correct nameis__".

b) the service books may be reviewed and corrected so as correct
errors/omissions/discrepancies mentioned above. Special focus may be stress
fixation as payment of pension and Ex-gratia depend upon it.

wlth the approval of the Competent Authority,




